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Introduction
Once a country joins the Bologna process, it demonstrates its intention to internationalize its higher education, its interest in exchanges of students and graduates, its willingness to make its graduates employable at a European scale. 
Recognition is a necessary precondition for all kinds of mobility and we can make Europe’s economy more competitive only if there will be a mobile and internationally skilled workforce. As a tool, recognition itself has to be further improved and developed to accommodate a greater need for mobility. 

Bologna goals will be reached when graduates of higher education institutions will be recognised for further studies or gainful employment across the EHEA. Thus, in a way, all the reforms carried out in the degree systems and introduction of qualifications frameworks, the improvement of quality and quality assurance are, in a way, measured according to their effect on recognition –in different senses –internationally, nationally, by employers, by society at large.
The practical advice in the following pages will be given to those in charge of international recognition. 

It is worth mentioning already here that in international recognition depends very much on the attitude towards the foreign qualification. Due to the diversity of educational systems there are fully identical qualifications hardly exist. There always are differences between the foreign qualification and the home prototype to which it is being compared. And for this reason much depends on whether the evaluators’ attitude is „yes, there are differences, but perhaps they bare not so big the qualification can not be recognised” or „aha, there are differences, so there is a good reason not to recognise”. 
1. The theory – the legal framework of the Lisbon Recognition Convention 

All the legal documents discussed below are available in a recently published book (Council of Europe, 2005). The documents are also available on the web
.
1.1. The Scope of the LRC legal framework
The Lisbon Recognition Convention covers more than geographical Europe
The main international legal instrument for recognition of qualifications in Europe is the Lisbon Recognition convention
 (see Council of Europe, 2005, p 25 ff.), which is a joint convention of the Council of Europe and UNESCO. Since the UNESCO European Region is wider than geographical Europe, the Convention covers more countries, e.g. Australia, Canada, Israel, the United States and others. 
The LRC sets the basic principles for recognition and establishes mechanisms for its implementation. 

Access qualifications and study periods are also covered
The LRC does not consider recognition of higher education qualifications only – it also covers recognition of access qualifications to higher education, i.e. usually the certificates of completion of secondary education, and the recognition of periods of studies. 

Joining the Convention doesn’t mean recognition at any rate

A widespread misinterpretation is that once a country has ratified the Lisbon Recognition Convention, it should automatically recognize all the qualifications from other Parties of the Convention. It is somewhat difficult to argue against something that doesn’t exist. So let us just admit that in the whole text of the Convention one will not find any notion of automatic or unconditional recognition. Instead, the recognition is based upon a fair assessment of the foreign qualification. 

1.2. The Subsidiary documents of the Lisbon Recognition Convention

The subsidiary documents of the Convention codify good practices and cover new needs

Four subsidiary legal documents – Council of Europe/UNESCO Recommendations and Codes of Good Practice - have so far been adopted under this convention:
· the Council of Europe/ UNESCO Recommendation on the Recognition of International Access Qualifications adopted in 1999 (see Council of Europe, 2005, p.73 ff.);

· the Council of Europe/UNESCO Recommendation on Criteria and procedures for the Assessment of Foreign Qualifications and Periods of Study adopted in 2001 (see Council of Europe, 2005, p.76 ff.)
· the Council of Europe/UNESCO Code of Good Practice in the Provision of Transnational Education adopted in 2001 (see Council of Europe, 2005, p. 99 ff.);

· the Recommendation on the Recognition of Joint Degrees adopted in 2004 (see Council of Europe, 2005, p.110 ff.).

The Recommendation on criteria and procedures codifies good recognition practices and further elaborates the principles laid down by the LRC. The other three subsidiary texts apply these principles to the new issues that have arisen after adoption of the Convention, such as international access qualifications, transnational education and joint degrees, and largely cater for the new needs created by the Bologna process. 
Legal documents like conventions are not the easiest texts to read they are written in a complicated legal language and contain lengthy preambles before describing the main issue. The following couple of pages are aimed at outlining the main principles of the international legislation regulating academic recognition in a simple and understandable way. References to the articles of the LRC are provided in order to help legally justify the recognition decisions. 
1.3. The main principles of the LRC – the theory to succeed in recognition practice
A foreign qualification should has right to be assessed 
The Convention stipulates that the holders of foreign qualifications have the right to assessment of these qualifications and that no discrimination shall be made on grounds such as the applicant's gender, race, colour, disability, language, religion, political opinion, national, ethnic or social origin (art. III.1).

The Convention doesn’t prevent more favourable recognition
The Convention doesn’t prevent from more favourable recognition (art. II.3). 
For instance, a host country with an open policy towards lifelong learners may decide to grant access to higher education to a foreign applicant without a certificate of general secondary education even if applicants’ foreign lifelong learning qualification did not provide access to higher education in  his/her home country. 
Recognise unless there are substantial differences

The main and overarching principle of the whole legal framework of the LRC is the one that a foreign qualification should be recognised as similar to the corresponding qualification(s) in the host country unless there are substantial differences. Is applies for higher education qualifications, access qualifications, as well as periods of studies (LRC art. IV.1, V.1, VI.1). 
The assessing body has to prove the substantial differences
Should the HEI, ENIC centre, or other authority assessing the foreign qualification come to a conclusion that the foreign credential in question can not be recognised because it has substantial differences from the home prototype, the body undertaking the assessment has to prove the substantial differences (LRC art. III.3, §. 5). In other words, the applicant can not be asked to prove the contrary
. 
However, proving substantial differences should be distinguished from information provision: the applicant may rightly be requested to supply the necessary information on the level, learning outcomes or contents of the programme that the applicant has followed. 

Applicant has the right to appeal the recognition decision

If recognition is denied or if no decision is taken, applicant has the right to appeal, (LRC art. III.5). This actually means that the host country must have established a procedure for appeal and that the assessing body should provide the applicant with the information on procedures for appeal.  

Convention is superior to national legislation

LRC as an international treaty is by definition superior to the national legislation. Having ratified the LRC the states should amend their national legislation to remove eventual contradictions. However, it was evident that not all the countries involved in the Bologna process had accordingly amended their legislation (Adam, 2004). The ministers responsible for higher education in their Bergen Communiqué 
committed themselves to ensuring the full implementation of LRC principles, and to incorporating them in national legislation as appropriate (see Conference of

European Ministers Responsible for Higher Education, 2005) 

It is worth reminding bodies assessing foreign credentials that in these cases where the national legislation in a state party to LRC still contradicts to the principles of the Convention they should follow the international treaty. Repeated violation of the LRC basic principles by a Party to the convention may lead to termination or suspension of the operation of the Convention with regard to the country in question (LRC art. XI.6). 

2. Some helpful issues between the theory and practice 
2.1 Duties in information provision on qualifications

The applicant, the higher education institution that has issued the qualification and the country where the qualification comes from, all have duties to provide information. 

Applicant has a duty to provide information on his/her qualification 
To make fairly asses the foreign qualification the assessing body must have sufficient information on the foreign qualification e.g. to establish the level, learning outcomes and the function of the qualification in question. 

Higher education institutions should provide information on the qualifications they have issued 
Provision of this information is the task of the applicant and his home HEI (art. III.3 §2, 3). The HEI has to provide the necessary information to the foreign assessing body either directly or through the graduate. 

If properly filled, the Diploma Supplement (DS) should cover most of the information needs for recognition purposes Implementation of the DS is thus reducing the need for additional information and introduction of national qualifications frameworks should further reduce it. Nevertheless, due to the growing diversity of programmes, the need for individual information on different aspects of qualifications will not completely disappear. 
States should provide information about the status and quality of their HEIs and programmes
LRC sets obligations to countries to provide adequate information on any institution/ program belonging to its higher education system, with a view to enabling the credential evaluators in other countries to ascertain whether the quality of the qualifications issued by these institutions justifies recognition 
Each country should maintain list of recognized higher education institutions, indicating their powers to award different types of qualifications (LRC art. VIII.1, VIII.2). Including an institution to such list is increasingly becoming linked to results of quality assessment, see chapter 2.5 Recognition and quality assurance.

2.2 The European recognition networks ENIC and NARIC
Networks of recognition information centres make information provision really swift
In order to facilitate provision of authoritative and accurate information necessary for recognition, each country must establish and maintain a national information centre. These centres should also facilitate access to information on the higher education systems and qualifications of the other countries and provide advice or information on recognition matters (LRC art. IX.2) and they form the Council of Europe/UNESCO ENIC network
. 
The ENIC network is so closely linked with the EU NARIC network
 that these networks are sometimes referred to as a single ENIC/NARIC network. In the EU/EEA countries there is just one ENIC/NARIC centre per country
 which participates in both networks. It is still necessary to keep two networks, because the ENIC/NARIC centres have specific EU-related tasks: they facilitate recognition within EU mobility programmes and often also serve as national contact points for professional recognition. 

The ENIC and NARIC networks are a powerful tool for recognition both due to their collective expert knowledge of national educational systems across Europe and beyond and because they effectively share this information. In practice each centre can address a question on a particular qualification to the whole network through the ENIC-NARIC listserv and the clarification may even come within minutes – not weeks or months as it was just a decade ago. For more information on services provided by the networks please refer to the Joint ENIC/NARIC Charter on Services (see ENIC and NARIC networks, 2004, A) and the Code of Good Practice in the Provision of Information on Recognition (see ENIC and NARIC networks, 2004, B).
Some countries are slow in establishing a proper ENIC centre

While in most countries the ENIC centres are well established and maintained, there are some countries where the “ENIC centre” can be just a single civil servant in a ministry appointed to provide recognition information concurrently with numerous other tasks. In such cases detailed information to individual students HEIs may not be provided. 
2.3. Who takes decision on recognition?

Recognition decisions may be taken by different authorities but it is always useful to ask advice from the ENIC centre 
The final decision on recognition in different countries may be taken by either: 
· The higher education institution chosen for further studies. In these cases where the HEI itself is the competent authority, a good practice would be to have recognition procedures established at the level of institution to ensure that the practices are consistent and in line with the legal framework of the LRC.
;
· The employer (in a non-regulated profession);
· The ENIC/NARIC centre. Even in these countries where the ENIC/NARIC centres are not making the final decision, they often evaluate individual qualifications and issue a statement on recognition which is often advice to someone else- usually a HEI or an employer
 which in practice most often follow this advice.;  
· Finally, in a couple of countries the decision is taken by the ministry. 

The experience has demonstrated that the HEIs in these cases usually relay on the expertise of the ENIC/NARIC centres and follow their advice.
2.4. The transparency instruments

2.4.1. The joint EU/Council of Europe/UNESCO Diploma supplement

Diploma Supplement is very useful already, and it will reflect on learning outcomes in future 

Introduction of Diploma Supplement
 was foreseen by the LRC (LRC art. IX.3). Diploma Supplement contains information on a number of issues essential for the assessment of foreign qualification, see Chapter 3. The practice: the recommended recognition procedure. Section 2 of the DS helps judging about the type and status of the institution and programme. 
DS section 3 contains information regarding the level, workload and profile of the foreign qualification thus helping to choose the host country’s prototype. DS section 4 contains information on the components of the programme, credits earned and grades achieved. When outcomes-based qualifications are implemented, the DS section 4.2. is the place where to describe the expected learning outcomes
. DS section 5 helps understanding the purpose and function of the qualification – and to compare them with the purpose for which recognition is sought.

It is also important that DS section 8 contains a short description of the higher education system (in future – national qualifications framework) from which the qualification originates.
2.4.2. ECTS – the European Credit Transfer and Accumulation System
ECTS is, no doubt, the main transparency tool for the recognition of study periods. If ECTS has been used for credit accumulation in the country where the qualification originates, ECTS will help understanding the proportion between the study workload in different programme components. The role of ECTS in recognition will grow even further when all countries will fully link credits with learning outcomes achieved to gain the credits
. 
2.5. Recognition and quality assurance

The close link between the quality assurance and the recognition of individual qualifications has a major importance in improving recognition of qualifications across the EHEA. Still, it is only the last couple of years since most countries involved in Bologna process have established external quality assurance systems. At the time of adoption of the Lisbon Recognition Convention in 1997 the situation was quite different - just some countries parties to the Convention had established quality assurance systems at that time. 

Recognition of qualifications is closely linked to quality assurance of institutions and programmes. As a minimum, there should be evidence that the institution and programme is recognised by the country where qualification is issued

For the above reason the LRC Section VIII “Information on the assessment of higher education institutions and programmes” envisages two possible ways in which countries provide information on the status of their institutions and programmes:

· those countries that have established quality assurance system should provide information on the methods, standards and results of this assessment, 

· those countries having no quality assurance system should provide information on the national recognition status of the qualifications, higher education institutions and programmes. 

Today it is difficult to imagine that a country would qualify an institution or programme as “recognized” without basing this judgment upon some kind of information on quality, so the two above cases increasingly mean the same. With the progress in implementation of the Standards and Guidelines on the Quality Assurance in the EHEA (see ENQA, 2005)
 co-operation among quality assurance agencies should lead to mutual recognition of quality assessment results – which will further simplify recognition of individual qualifications. 
However, while quality assurance is a necessary precondition for recognition of individual qualification, it is not enough in itself (see Divis, 2003). Knowledge of quality (or accreditation status) is of great importance but alone is not an adequate basis for evaluating a credential with a view of positioning it correctly in the education system or labour market of the receiving country. For the latter, one also needs a thorough knowledge of the system that conferred the qualification (see Rauhvargers, 2003) 
2.6. Recognition and qualifications frameworks

The focus of credential evaluation should be shifted from the input characteristics, such as course contents and duration, which may vary in different countries and higher education institutions, towards learning outcomes and competencies acquired. However, it is not yet really applicable in credential evaluation as most countries do not yet describe their qualifications in terms of learning outcomes. 
According to the Berlin ministerial Communiqué (see European Ministers Responsible for Higher Education, 2003) an overarching qualifications framework for the EHEA was prepared, which includes descriptors of the Bologna cycles in terms of learning outcomes and competencies, as well as credit ranges for each of the cycles. At their conference in Bergen on May 19-20, 2005 the ministers adopted the overarching qualifications framework for the EHEA (see Bologna working group on Qualifications Frameworks, 2005) and encouraged countries to develop outcomes-based national qualifications frameworks and to have at least started this work by 2007 (see European Ministers Responsible for Higher Education, 2005). 
Implementation of outcomes-based qualifications frameworks will stimulate fair recognition of qualifications 

Implementation of outcomes-based national qualifications frameworks in line with the overarching qualifications framework for the EHEA will make possible comparing the learning outcomes and competencies of the foreign qualification and a home prototype and thus provide a solid ground for fair recognition judgements. 
3. The practice: the recommended recognition procedure 

The chapter below is based upon the recommended outline of the recognition procedure within the Recommendation on Criteria and Procedures (see Council of Europe, 2005, p.97 ff.). It has been supplemented with more practical advice based on the experience of the recent years. In practice, the sequence of the steps outlined may vary, or several steps may be taken simultaneously. 
Step 1. Receipt of the application for recognition

The applicant should receive an acknowledgment of receipt of the application and information about procedures and criteria. 

At this step an application for recognition of a foreign qualification is received. In some countries the competent authority requires that the original document certifying the foreign qualification in question is shown
, some request copies only. 
Translations should be used only in these cases where otherwise it is impossible to assess the qualification at all. A linguistically “correct” translation may appear misleading because the educational systems are diverse and because the same words may have different meaning in different systems. In addition, translators sometimes make more confusion by trying to “interpret” qualifications through replacing actual name of qualification by one used in the expected host country or in widely known educational system. 
Step 2. Verification of whether all the necessary information has been supplied

If additional information on qualification is needed, applicant should be informed as soon as possible 
If there is not enough information to fairly assess the qualification, the applicant should be informed of what additional information should be provided e.g. with regard to the actual learning outcomes, the function of the qualification, the relative importance of programme components, etc. This information should be provided by the applicant and the HEI that has issued the award (LRC art. III.3.).
Step 3 Verification of authenticity
This step is difficult to anyone without specialist skills in checking authenticity of documents and it is not easy to give advice either. Let us just draw attention that over the recent years the number of offers to receive degrees without studies has been increasing, sometimes mentioning degrees of recognised institutions. 

With the development of modern technologies the chance to meet a fraudulent or altered qualification is growing 

Another possible problem is altered documents – there are examples of altered name of the qualification holder, name of qualification, duration of programme, examination grades, etc. Risk of having altered documents is higher if copies of documents are accepted without seeing the original. If there is a doubt regarding the information in the documents certifying the qualification, the assessing body will usually address the awarding HEI for verification. 
Step 4. Verification of whether the status of the institution/ programme 
The most important information for fair assessment of a foreign qualification is whether the qualification is of a sufficient quality to be recognised see Chapter 2.5. Recognition and quality assurance. 
Questions about the quality/ national recognition of a higher education institution or programme are answered at country level (LRC articles VIII.1, VIII.2) the most usual addressee being the ENIC/NARIC centre. 
Lists of recognised (often meaning accredited/ externally quality assessed) institutions and programmes can be found through the ENIC/NARIC website
. 

It is not enough to check the status of institution only – in some countries recognised institutions may legitimately run non-recognised programmes

It is important to note that status of both the institution and the programme has to be verified because in some countries recognised institutions may legitimately run non-recognised programs leading to award of qualifications that are not officially recognised by authorities of the respective country. 
Apart from the “regular” qualifications awarded by a HEI in one of the states parties to the LRC there are two special cases – transnational (cross-border) education
 qualifications and joint degrees, which are covered by the CTE and RJD rather than the LRC itself. 
Transnational education qualifications are considered for recognition if the programmes comply with the Code of good practice 

According to the CTE, transnational education qualifications are considered for recognition, if transnationally provided programmes:
- comply with the national legislation in both receiving and sending countries (CTE p. 1).

- their quality and staff proficiency is at least comparable to those of the awarding institution (CTE p. 1, 5)

- their entrance requirements, workload and examination requirements in are equivalent to those at the awarding institution (CTE p. 9, 10).

Recognition of joint degrees is encouraged if all parts of joint programmes are quality assured and all consortium members are recognised institutions 

Recognition of joint degrees is based upon the Council of Europe/ UNESCO Recommendation on the Recognition of Joint Degrees (RJD). The RJD considers recognition of all joint degrees regardless of the different ways in which they can be awarded in practice (RJD p. 5), i.e. joint certificate in addition national diplomas, a single joint diploma issued by several institutions, double or multiple diplomas, or a single national diploma issued as the only attestation of the joint degree.
The quality requirements for joint degrees are: 

- all parts of the study programme leading to the joint have been quality assessed or at least are recognised in the country that provides that part of joint programme (RJD p. 9),

- all members of the consortium that has awarded the joint degree should be recognised HEIs (RJD p. 9)
Step 5 Assessment of the foreign qualification itself 
A foreign qualification will always have differences from the home prototype therefore the question is whether the differences are really so important that the qualification can not be recognised. As described in chapter 1.3, recognition should be granted if the differences between the foreign qualification and the appropriate home prototype are not substantial.

Differences of the foreign qualification should looked at with a view of purpose for which recognition is sought

The differences should be considered with a view of the purpose for which recognition is sought, hence, the questions to be asked should be different:
1) for the purpose of further studies, it is – are the differences really so substantial that the applicant is unable to study in the chosen programme, 

2) for the purpose of employment in a non-regulated profession
, the question is: are the differences in the professional knowledge and skills really so substantial that the applicant is unable to pursue the profession,
3) for the purpose of a more general recognition e.g. for administrative or other needs, the question is just about the level of the foreign qualification rather than its particular content.

The substantial differences between the foreign qualification and the home prototype may be in the learning outcomes, in the further activities for which these qualifications prepare, the workload, the key elements of the programme and the quality of the programme/institution. 

Differences in the programme contents and duration should be looked at only with a view of the desired learning outcomes 
Differences in the key elements of programme should not be the main area of concentration and should be taken into account only from the point of view of their relevance to the desired learning outcomes and to the purpose for which the recognition is sought. 
Differences in learning outcomes are difficult to compare while countries do not express their qualifications in learning outcomes. Establishing of outcomes- based national qualifications frameworks compatible with the EHEA overarching qualifications framework will allow to fully shift the focus from evaluation of elements of programmes to learning outcomes. At present credential evaluators attempt to devise the learning outcomes from the contents of programmes. 

Although credential evaluators may have their feelings, suspicions or presumptions regarding the quality of the particular foreign qualifications compared to their own one, differences in the quality of programmes/institutions are difficult to prove. Before the international cooperation in quality assurance has progressed up to mutual recognition of assessment results decisions on recognition of foreign qualifications can only be made on the basis of minimum standards, i.e. checking if the qualification is recognised (or accredited) in the country where it has been issued. 
If full recognition is impossible due to substantial differences, possibilities to grant partial or alternative recognition should be considered

In those cases where the differences between the foreign qualification and the host country’s prototype indeed are substantial, it is important to seek ways of either alternative or partial recognition.

Alternative recognition means that the foreign qualification is recognised as comparable to qualification of the host country but not to the one suggested by the applicant. Partial recognition is recognition of a foreign qualification as part of the home country’s prototype and set the conditions that applicant has to fulfil to gain full recognition.
Step 6. Issuing the assessment statement 
As the result of the assessment of the foreign qualification, an assessment statement should be issued to the applicant reflecting the results of the assessment. 
The statement in different countries or situations may take the form of advice to another institution, which will then make the decision; or a decision.
If the result of the assessment is negative, the reasons and applicant’s possibilities to appeal should be stated.

4. Handouts 
Handout 1. Tips for holders of foreign qualifications applying for recognition 
First, check if you really need official recognition abroad.
It depends on what you want to do with your qualification in the foreign country.

If you want to work in your profession, first clarify whether your profession belongs to the regulated professions
. 
If your profession is regulated, you need professional recognition and it will be done according to EU directives on professional recognition and the national legislation in the host country. Professional recognition in the regulated professions goes out of scope of this publication. Detailed information on recognition in regulated professions is available on the web
.
If your profession is not regulated, you don’t need official recognition. However, your potential employer might wish to clarify to which host country’s qualification your one is comparable. If so, you will have to follow academic recognition procedures.
If you want to continue your studies in the host country, you will need academic recognition of your qualification.
If you do need recognition of your qualification, it is worth noting the following.

· You have the right that your qualification is fairly assessed and you are informed about the results. The decision upon recognition most probably will be made by the institution where you wish to study, but the ENIC/NARIC recognition centre of the host country may be involved in the assessment.
· When submitting your application for recognition, be sure that you receive an acknowledgement receipt. The competent authorities should inform you about the procedures and criteria of recognition (RCP p. 14). 
· Should additional information on your qualification be needed, it is your duty to provide it, but your home country must answer questions about the quality of the HEI and the programme you have graduated from (LRC art. VIII.1 and 2), the institution you have graduated from must provide additional information on your q1ualification (LRC Article III.3).
· Your qualification will be compared to a host country’s prototype and your qualification may rightly have some differences. Recognition can be refused if those differences are substantial (LRC Article VI.1.). Note that:

1) the differences should be considered with a view of the purpose for which you are asking recognition (RCP points 32,33), and some of the differences may not be important for that purpose,

2) if the assessing body states that your qualification has substantial differences, it has to prove these differences (LRC art. III.3) (i.e. it is not your task to prove the opposite).
· If the differences between your qualification and the home prototype indeed are substantial, you may ask whether it is possible either to grant alternative recognition – i.e. recognition your qualification as similar to a different prototype qualification of the host country
; or to grant partial recognition - i.e. to recognize your qualification as a part of the host country’s prototype (RCP points 8 and 37)
· If your qualification is not recognised, you should receive a written statement explaining the reasons for non-recognition and an explanation of the ways in which you can appeal this decision (LRC art. III.5, RCP point 9). 
Handout 2. Tips for holders of joint degrees

If you have a degree awarded jointly by several higher education institutions in different countries and you are seeking recognition abroad, you should note the following.

· To facilitate recognition of joint degrees, a Recommendation on the Recognition of Joint Degrees has been adopted in 2004 as a supplementing legal document to the LRC.
· The RJD considers recognition of all kinds of joint degrees regardless of the different ways in which they can be awarded in practice
 (RJD p. 5)
· When assessing the joint degrees, in addition to regular procedures of assessment of a foreign qualification, two particular issues will be checked:

1) each part of the joint study programme should have been quality assessed or otherwise recognised in the country that provides that part of joint programme (RJD p. 9)

2) if the joint degree is awarded by a larger consortium of HEIs, each consortium member is a recognised HEI (RJD p. 9)
Handout 3. Tips to holders of cross-border qualifications 

If you submit for recognition a transnational (also called cross-border) education
 qualification, special attention will be paid to quality and legal status of the institutions/programmes, because there have been (and still are) examples of transnational educational provision of questionable quality. However, recognition of your qualification should not be refused just because it is earned transnationally. Please note that:

· In order to stimulate recognition of bona fide transnational education, thye Councilof Europe/UNESCO Code of Good Practice in the Provision of Transnational Education (CTE) was adopted in 2001 as a subsidiary legal document to the LRC. The CTE sets requirements to providers of transnational education and encourages recognition of transnationally earned qualifications if the following requirements are fulfilled: 

1) the transnational education provision should comply with the national legislation in both receiving and sending countries (CTE p. 1).
2) its quality should be at least comparable to those of the awarding institution (CTE p. 1)
3) proficiency of staff should be comparable to the one on the “mother” institution (CTE p. 5).
4) entrance requirements, study workload and examination requirements should be equivalent to those at the “mother” institution. (CTE p. 9, 10).

· It is the institution t awarding the qualification hat is responsible for fulfilling all of the above requirements (CTE p. 8). 
Handout 4. Tips to students planning to spend a period of studies abroad
· Before spending a study period abroad, check whether your studies abroad will be recognized at the home institution. 
· The LRC also covers recognition of study periods (LRC section V). 

· Recognition of a study period abroad can only be refused if substantial differences can be shown with the part of the programme that it would replace (LRC article V.1). 

· It is a good idea to ask beforehand whether the courses you are going to acquire during your period abroad will be recognised and whether full credit will be given because study programmes in the same field of studies can be differently organised in different countries, major subjects can be differently split up into smaller courses and the same courses may have different names. 
· Ask in which way the foreign credits will be recognised and which subjects they will substitute even if your period abroad is within ERASMUS programme and you have a learning agreement. It has been indicated in EUA Trends IV (see Reichert, Tauch, 2005, p.22) report that sometimes credits from abroad are recognised but counted towards “electives” or “optional” courses rather than the courses they should actually replace. 
· If the credits earned during the study period abroad are not recognised as replacing the course they should replace, you may ask to prove the substantial differences between the study period abroad and the courses it should replace (LRC art. V.1). 

Handout 4. Tips to those planning to study abroad to study for a full degree
· If planning to study abroad for a full degree, one should clarify whether and at which level will the desired qualification be recognised in the home country. 
· When coming back, the foreign qualification will be considered for recognition in home country, if it is recognised in the country where it has been issued. 

· It is important to clarify the status and quality of the chosen foreign HEI and the particular programme. 

· The foreign HEI
 must be recognised in its own country. It is not a good idea to ask the chosen HEI itself: institutions of questionable status and quality may give you tricky answers to make you think that their status is OK. According to the LRC each country has an obligation to maintain lists of recognised higher education institutions and their powers to award qualifications (LRC article VIII.2). 
· It is especially important to clarify the status, if the HEI in question actually doesn’t belong to the higher education system of the country in which it operates rather provides cross-border education: i.e. it is a branch of a foreign institution, it is franchised to award degrees of an institution in another country, or it positions itself as an “international
” institution. Qualifications from institutions providing cross-border education are considered for recognition if the institutions observe certain rules (CTE point 11). 
· It is important to separately check the status of the chosen programme and the qualification awarded, because in some countries recognised institutions may legitimately run programmes that lead to non- recognised qualifications
. 
· Not to have surprises when coming home with a foreign qualification, it is important to clarify beforehand not only if the qualification will be recognised but also – at which level it will be recognised or, in other words, to which home country’s qualification it is comparable. 
· Clarify the above issues in your own country – the impression of the foreign HEI on how its qualifications should be recognised “around the world” may prove to be misleading. 
· Your country’s ENIC/NARIC centre could be the best advisor with regard to the status of your desired institution and programme and to interpreting of the desired foreign qualification in your home country’s terms. 
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� See http://www.enic-naric.net, http://www.coe.int or http://www.aic.lv/ace


� The full name of the Lisbon Recognition Convention is: the European Treaty Series, no. 165, Council of Europe - UNESCO joint Convention on the recognition of qualifications concerning higher education in the European region, adopted in Lisbon, 11 April 1997.


� which would be difficult for an applicant who does not have expert knowledge of different educational systems


� the European Network of National Information Centres on academic mobility and recognition (the ENIC Network) established by decision of the Committee of Ministers of the Council of Europe on 9 June 1994 and the UNESCO Regional Committee for Europe on 18 June 1994.


� The Network of national Academic recognition information centres (NARIC) was an initiative of the European Commission and was created in 1984. NARIC centres exist in all the EU, EEA and candidate countries. 


� In some countries with several educational systems one centre per educational per educational system 


� Due to university autonomy it usually the HEI’s right to decide upon recognition 


� In some countries it can also be advice to professional bodies if the applicant seeks employment in a regulated profession. 


� The joint EU/Council of Europe/UNESCO Diploma supplement, see e.g. http://www.aic.lv/ace/ace_disk/Dipl_Sup/index.htm


�  Diploma Supplement Explanatory note http://www.aic.lv/ace//ace_diskDipl_Sup/expl_nt.pdf


� „ECTS Key features”, see http://europa.eu.int/comm/education/programmes/socrates/ects/index_en.html


� An advice to competent authorities is not to keep the originals as the competent authority would then become liable for any potential loss or damage of these documents so important to the holders. 


� This step could be taken together with Step 1.


� http://www.enic-naric.net


� Transnational education: all types of higher education study programmes, or sets of courses of study, or educational services (including those of distance education) in which the learners are located in a country different from the one where the awarding institution is based. Such programmes may belong to the education system of a State different from the State in which it operates, or may operate independently of any national education system.(CTE, definitions)


� If the profession is regulated, specific national laws and EU directives on professional recognition rather than the legal framework of LRC will apply.


� A regulated profession is a profession which by law or regulation requires authorization, registration or the equivalent. This authorization or registration is often connected with the requirement of a particular, specified education and training. 


� For detailed information on recognition in regulated professions  see http://www.aic.lv/ace/ace_disk/Recognition/dir_prof/index.htm and http://europa.eu.int/comm/internal_market/qualifications/index_en.htm 


� but that will, of course, change the rights the recognition will grant you


� The ways of awarding joint degrees in practice can be: a joint diploma in addition to one or more national diplomas, a joint diploma issued by the institutions offering the study programme in question without being accompanied by any national diploma, double or multiple diplomas, or a single national diploma issued officially as the only attestation of the joint degree in question (RJD, definitions §5).


� Transnational education: all types of higher education study programmes, or sets of courses of study, or educational services (including those of distance education) in which the learners are located in a country different from the one where the awarding institution is based. Such programmes may belong to the education system of a State different from the State in which it operates, or may operate independently of any national education system.(CTE, definitions)


� One day all the national quality assurance systems of the countries participating in the EHEA will cooperate at such level that they will fully recognise each other’s quality judgements – and then it will be easy to map quality of institutions and programmes across Europe. But today we are just at the beginning of this way. 


� If the institution is „international” – who actually checks its quality? In some cases – no one. Unfortunately there are examples of „international” institutions that operate in several countries and none of them actually recognises the degrees…  


� One example where this can happen are these countries which practice programme accreditation – in reputable HEIs some programmes may be non-accredited. Yet, this is not the only case where some of the qualifications awarded by recognised institutions are not recognised.  
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