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Lifelong learning questionnaire
For glossary: 
Lifelong learning provision in higher education: programmes and services offered within the higher education sector that contribute to national goals for lifelong learning. These may include mainstream programmes, evening classes, specific programmes for part-time students, access to libraries/higher education institution resources, distance learning, training courses, targeted guidance and counselling services and many other things.

Formal learning is generally linked to a process which is instructor-led and at the end of which a qualification is awarded.
Informal learning refers to the many forms of learning that take place independently from instructor-led programs and without the explicit goal to attain a formal qualification. 
Definition of lifelong learning 
I.1. Do your steering documents for education contain a definition of 'lifelong learning'?

· Yes

· No
I.1.1.  If yes, how do your steering documents define 'lifelong learning'?

I.1.1.a.  Does the definition refer to both formal and informal learning?

· Yes

· No
I.1.1.b. For the higher education sector, how is the definition enacted in reality? What are the main forms of lifelong learning provision in which higher education institutions are involved in your country? 
I.1.2.  If no, what is the common understanding of 'lifelong learning' in your country? Please explain succinctly.

I.1.2.a. For the higher education sector, how is the definition enacted in reality? What are the main forms of lifelong learning provision in which higher education institutions are involved in your country? 

NB: in the following questions, lifelong learning refers to the concept that your country uses in its steering documents.
I.2. Is lifelong learning a recognised mission of higher education institutions?

· Yes, of all institutions

· Yes, of some institutions

· No, please continue with question I.3
I.2.1.  If lifelong learning is a mission for some institutions, please explain for which institutions.

I.2.2.  Are there legal requirements for higher education institutions to offer lifelong learning provision?

· Yes

· No
I.2.2.a. If yes, please provide a reference to the relevant regulation/legislation.

I.3. Who are the intended users of lifelong learning provision in higher education institutions? Please consider categories such as people in employment, unemployed people, adults without higher education qualifications, retired citizens, part-time students and any other relevant categories…
Financing of lifelong learning
I.4. Where does the funding for lifelong learning provision in higher education come from?

· General higher education budget

· Special budget line for lifelong learning
· Private contribution by students

· Private funds by firms, companies, other…

· Other

I.4.1. If other, please specify:
I.5. To what degree is the provision of lifelong learning funded from the public budget?

· 
>80%

· 
50-<80%

· 
20-<50%

· 
<20%

I.6. As a percentage of the overall public higher education budget, how much is earmarked specifically for spending on lifelong learning?

Promotion of lifelong learning
I.7. How does your country motivate individuals to undertake lifelong learning?

· Lifelong learning services are promoted in the public sector

· Lifelong learning services are promoted in the private sector
· Direct/indirect public financial support is provided for all users of lifelong learning provision
· Direct/indirect public support is provided for some users of lifelong learning provisions. (Please define who.)
· Social security and pension rights are maintained during study periods
· Other
· There are no measures in place to motivate individuals to undertake lifelong learning.
I.7.1.  If other, please specify: 
I.8. How does your country support higher education institutions that offer lifelong learning provision?
· Financial incentives 

· Other 

· Higher education institutions are not supported.

I.8.1.  If other, please specify: 
I.9. How does your country support private sector companies whose employees participate in lifelong learning provision?
· Financial incentives  (e.g. subsidies to cover financial losses, support costs of temporary employees etc..)

· Other
· Companies are not supported.
I.9.1. If other, please specify: 
I.10. Do you monitor the use of lifelong learning provision?
· Yes

· No

I.10.1. If yes, is this monitoring done systematically or intermittently?
· Systematically
· Intermittently

I.10.1.a. Please explain how you monitor.

I.10.2. If yes, what are the results regarding the enrolment trends in lifelong learning in the general population?
I.10.3. Do you have information about the social composition of participants who take advantage of lifelong learning services?
· Yes

· No
I.10.3.a. If yes, please provide the core results.
Inclusion of lifelong learning in quality assurance
I.11. Is the offer of lifelong learning provision an element in quality assurance processes for higher education institutions?
· Yes

· No

I.11.1. If yes, what role do they play in these processes?

I.12. Are lifelong learning services provided by higher education institutions evaluated with the same criteria as general higher education programmes?

· Same criteria
· Different criteria

I.12.1. Please explain the criteria 
Recognition of prior learning (RPL) ( see social dimension questionnaire
Guidance and counselling services ( see social dimension questionnaire

